Front-of-House Floor Manager

SUMMARY: 

Under general supervision, provides a range of routine customer and support services to the patrons of Popejoy Hall.

DUTIES AND RESPONSIBILITIES: 

1. Provide traffic control.

2. Open and close the facilities.

3. May act as cashier for sales of merchandise.

4. Maintains program-related records.

5. Resolves seating issues.

6. Answers questions about the facility and the events.

7. Provide assistance and direction during emergencies.

8. Inspects and maintains facility to ensure patron safety and security.

9. Supervises a large team of volunteer ushers.

10. Coordinates with stage crew regarding timing and curtain “holds”.

11. Other job-related duties as assigned.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:
· Knowledge of theatre and/or public event management preferred, but not required.

· Customer service skills.

· Effective communication skills.

· Ability to resolve difficult or stressful issues with patrons.

· Knowledge of cash management.

· Instructional ability.

